
HOW MUCH 
BUSINESS DID 
YOU LOSE TODAY?

Get real-time actionable insights for a smarter business.

Rediscover the value 
of voice calls

Serve More Customers
Be available for your customers 
when they want you.

• Have the right number of people
• In the right place
• At the right time

Recapture Lost Callers
Get a second chance to make a 
positive impression. 

• Access call-back opportunities
• Visibility of missed calls in real time
• Prioritise urgent conversations

Increase Productivity
Get insights into performance levels 
and productivity. 

• Optimise your existing resources
• Track employee activity in the 

office, home, or hybrid world
• Identify meaningful trends and 

patterns

One Third of SMBs say 
serving more customers is 
the primary goal behind their 
current technology spend.

every call counts… Whether it’s the start of 
a sales conversation, or the chance to generate 
customer loyalty through great service.

So how many interactions are you missing out on?



Leverage the True Value of Voice Calls
The key to staying one step ahead of the competition is to capture every customer engagement, bring 
value to your customers, and ultimately differentiate your business.

At Akixi, we understand how important it is for businesses to manage, monitor, and optimise every 
customer engagement. That’s why we provide a behind-the-scenes solution for improving your business.

Get the real-time actionable insights you need to build a smarter business, add value to every interaction, 
and unlock long-lasting growth.

Don’t let opportunities pass you by – optimise your business with Akixi Insights.

Contact our team today to find out more or speak to your IT Service Provider:

+44 (0)1293 853060    

info@akixi.com    

www.akixi.com

            

“Employing more staff to 
answer phone calls was 
simply not an option, so 
Akixi has allowed us to use 
existing resources more 
effectively.”
Medical centre manager

“We are up by 9.8% on 
our sales. We haven’t 
changed the way we run 
our business but since 
using Akixi, the pick-up 
and service level has gone 
through the roof.”
Mail order company
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