AKIXI IN FINANCE, LEGAL AND
PROFESSIONAL SERVICES

IT’S TIME TO CASH IN
ON SOME TRULY
VALUABLE INSIGHTS
FOR YOUR COMPANY
In the finance, legal and professional
services sectors, time is money. Every
moment you don’t seize is a potentially lost
opportunity. Yet there are still countless
organisations out there without a clear view
of what really matters to their bottom line.
Whether you’re looking for ways to maximise
your billable hours, or you’re trying to predict the
potential ongoing demand that your team could
face, success starts with the right insights.
That’s why Akixi offers professional services teams
access to unlimited insights. Our leading call and
contact analytics solutions help you to discover what
matters most in every interaction you have with a
client or caller.
Now that’s how you pave the way to great service.

PERFECTING PROFESSIONAL SERVICES
For the legal, finance, and professional
services landscape, few things are more
important than proper planning. You need
to know when your most valuable times
are and how you can make the most of
those billable hours. Learning how to drive
results means knowing how to utilise the
right resources effectively, from skilled
professionals to essential software.

As all industries continue to move through a state
of evolution, the professional services landscape
also needs to keep pace with the changes in
client requirements. Dealing with the demands of
omnichannel communication, new endpoints, and
data security takes significant time and effort.
At Akixi, our focused approach to data-driven
opportunities makes it easier for your company to
capitalise on the things that matter most. You can
assign client interactions to account codes in your
analytics service, making it easier to connect billable
hours to specific cases. You can even create reports
on these codes over a specific period to track
business performance.
Don’t just respond to changes in demand – prepare
your business for what comes next, with monitoring
and real-time insights into client requirements.

MAKE YOUR SERVICE UNFORGETTABLE
In a time where experience is the key
to ongoing client loyalty and business
differentiation, no-one can afford to take
chances on meaningful interactions. Akixi’s
analytics solutions will help you to track
missed calls and return them in real time.
You can access plug-ins from companies
like Dubber, ensuring compliance when call
recording is a must-have.

Akixi can even help you to route calls directly to the
right person, reducing the number of handovers
between insurance teams, banking teams, and
claims professionals. Our wallboards will ensure that
you have what it takes to engage and empower
your employees in any environment (even in the age
of remote work). Plus, we can give you complete
visibility of your interactions on every channel, from
voice calls, to emails and web chat.
The more you know about the conversations you
have with your clients, the more you can adapt
your business to suit their needs. Akixi gives you the
power to differentiate on experience, while ensuring
that you never cut corners on things like security,
profitability, and compliance.
Don’t risk losing a single client to your competitor.
Discover a new way to upgrade your services with
Akixi today.

FAQS
1. How can call reporting help me manage
my billable hours?

4. Can Akixi help us to improve the client
experience?

Assigning your client interactions to an Akixi account
code (sometimes called an ‘activity code’) makes it
easier to allocate billable hours to a specific case.
Akixi account codes can be customised to suit your
business and are allocated at the end of each call
(i.e. ‘Client LANG01 audit’ or ‘enquiry following
October press advert’). Report on these codes over a
given period to identify the quantity of calls or total
talk time.

There are numerous ways in which Akixi solutions
can help improve the client experience. Here are just
a few examples.

2. Can Akixi provide me with a business
telephony system?
As specialists in call and contact reporting and
analytics software, Akixi only provides the reporting
application. However, we work with a network of
over 500 partners worldwide who will work with
you to discuss the best telephony platform for your
business and will include Akixi analytics software
into the overall solution for you. Get in touch with us
to find out more about our IT/telecoms partners.

3. Do I have to install any additional
software or hardware to use Akixi?
No, you don’t. Since Akixi is a cloud-based software
service, no peripheral hardware or software is
required. You simply log in from your web browser
or the Akixi mobile app and we will ensure you are
always up to date with your Akixi reports on the
latest software version. Get more details on the full
range of call and contact analytics solutions at Akixi.

You can monitor and report on live and historic call
waiting times and set alarms to ensure that SLAs for
your key clients are met (i.e. we guarantee to answer
your call within 10 seconds).
Missed calls can be reported on in real time and
subsequently returned, ensuring no potential
business is lost to a competitor.
Akixi groups can be used to route calls quickly to the
right person – ‘insurance quotes’, ‘insurance claims’,
‘personal banking’, ‘business banking’.

5. Why does my business need a call/contact
management application?
Call/contact management solutions can help
every business manage its client interactions more
effectively. See where your calls have come from,
how long are your clients waiting on hold for, what
is the average talk time, how many calls have you
missed calls and is that potential lost revenue? Do
you need to adjust your business hours or increase
staff numbers at certain times?
Akixi solutions help businesses across a variety
of sectors to optimise interactions for a gamechanging, ultra-responsive client experience.

THE POWER OF THE CLOUD
Highly scalable – 2 to 10,000 users
Quick and easy set up
Simple monthly per-user charge
Flexible – increase/decrease the
service as your business needs
change
No additional hardware or
software required

Automatic upgrades and
product enhancements
Any time, anywhere access –
via desktop, laptop, tablet or
smartphone, plus Akixi app

REPORT EXAMPLES

Hunt Group Report
By organising your business into
hunt groups, you can get visibility
of the calling operations of
different teams. Which department
receives the most calls? Is a certain
department missing a lot of calls
and is revenue being missed? This
report could highlight resourcing
issues which need addressing to
ensure client calls are managed
efficiently and effectively.

Calls by Account Code
You can use customisable Account
Codes (sometimes called ‘activity
codes’) to categorise the call
according to the type of enquiry
or the client name, or any other
groupings required by your business.
For example, in a legal services
environment, this feature enables
you to report on billable hours
against specific projects or clients.

Missed Calls Report
Show your clients that you value their business
and capture potential new opportunities before
they go to your competitor.
With this real-time report, rows highlighted red
show the calls you’ve missed, so you can see at
a glance where call-backs are required. When
you’ve returned the call, or when the client calls
back and gets through to one of your team, the
row will turn green and eventually drop off the
report. Maximise those business opportunities
and capture potential revenue!

WORKING WITH

WE CAN NOW SEE EXACTLY HOW MANY CALLS ARE BEING MADE, HOW MANY ARE GOING
INTO OVERFLOW AND HOW MANY ARE ABANDONED. BEING ABLE TO SEE THESE
STATISTICS SAVES US A LOT OF TIME AND MAKES THE SALES TEAM MORE PROFICIENT. BY
BEING ABLE TO MONITOR THE OVERFLOW WE KNOW WE ARE NOT LOSING ANY CALLS.
– Amanda Swales, GoSimple Software

NEXT STEPS
Contact Akixi today to understand how we are enabling the finance, legal and professional
services sectors to achieve more.
Visit www.akixi.com/book-a-demo to request an online demonstration of our reporting
and analytics software.

Get in touch:
+44 (0)1293 853060
info@akixi.com
www.akixi.com

Join the conversation:
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