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GOOD COMMUNICATION IS 
ESSENTIAL TO A STRONG 
EDUCATIONAL EXPERIENCE

The better you can connect with and 
understand your students, the easier it 
is to create the immersive moments of 
enlightenment that all academics crave. 

As an award-winning provider of call and contact 
centre analytics solutions, Akixi believes that 
sensational education relies on the ability to speak 
your student’s language. That’s why we help you 
recognise the unique needs of every class, pupil, and 
educator. 

Whether you’re molding the minds of tomorrow’s 
generation, or empowering graduates to take their 
next step towards industry expertise, we can help to 
bridge the educational communication gap.



IDENTIFYING THE CHALLENGES

EMPOWERING THE EDUCATION SECTOR

Today’s educational facilities, from 
nurseries and schools to colleges and 
universities, have challenges to face just 
like any business, with leaders on the board 
constantly searching for ways to inspire 
admissions and maximise revenue. After 
all, new investments and faculty rely on the 
ability to attract dedicated learners. 

Behind the scenes of every class session or video 
lecture, teachers are struggling to manage budgets, 
create a positive working environment, and open the 
door to effective collaboration. We’re all searching 
for a way to streamline day-to-day processes and 
improve administrative functions so that teachers 
can focus on what they do best: teaching. 

Now more than ever, educators need to be prepared 
for a new era of learning, where the classroom can 
exist anywhere with an internet connection.

In an age of remote learning, how do you ensure 
ongoing student engagement? How do you measure 
the power of each educational opportunity?

Akixi is a company built on the power of 
insight and understanding. Through our 
contact and call analytics solutions, we can 
give you the data you need to make insight-
driven efficiencies and improvements, while 
helping you to keep staff and students 
connected.

You’ll discover how to manage the calls and 
enquiries you deal with in an effective and efficient 
way. We can also help you to manage the peak 
periods when students and applicants need more 
help from your team, with real-time analytics to 
guide productivity. You can even access real-time 
missed call details, enabling you to reconnect with 
the people that need you, fast. 

Akixi wallboards and live dashboards will motivate 
your teams, while customisable views make it easier 
to track the metrics that matter most to you. You 
can answer questions such as:

• When is my school missing crucial calls from 
parents and students?

• When are applicants most likely to have questions 
about enrolment?

• How much potential revenue is there currently in 
our Clearing call queue?



Highly scalable – 2 to 10,000 users

Quick and easy set up

Simple monthly per-user charge

Flexible – increase/decrease the 
service as your business needs 
change

No additional hardware or 
software required

THE POWER OF THE CLOUD
Automatic upgrades and 
product enhancements 

Any time, anywhere access – 
via desktop, laptop, tablet or 
smartphone, plus Akixi app

FAQS
1. Why does my college need a call/contact management application?
Call/contact management solutions can help every business manage its interactions more effectively. See 
where your calls have come from, how long are your customers waiting on hold for, what is the average talk 
time, how many calls have you missed calls and is that potential lost revenue? Do you need to adjust your 
business hours or increase staff numbers at certain times?

2. Can Akixi provide me with a business telephony system?
As specialists in call and contact reporting and analytics software, Akixi only provides the reporting 
application. However, we work with a network of over 500 partners worldwide who will work with you to 
discuss the best telephony platform for your business and will include Akixi analytics software into the overall 
solution for you. Get in touch with us to find out more about our IT/telecoms partners.

3. Do I have to install any additional software or hardware to use Akixi?
No, you don’t. Since Akixi is a cloud-based software service, no peripheral hardware or software is required. 
You simply log in from your web browser or the Akixi mobile app and we will ensure you are always up to 
date with your Akixi reports on the latest software version. Get more details on the full range of call and 
contact analytics solutions at Akixi.

4. Can we increase our resources in the short-term to handle the increase in calls during 
Clearing?
Yes, absolutely. As a cloud-based service, you have the option to flex and scale your Akixi configuration up or 
down whenever needed to meet your business requirements. So, if you need to add more agents or increase 
your reporting functionality for a month or two for Clearing, that’s no problem. You only pay for the service 
you use.

5. When is my school missing crucial calls from parents and students?
With Akixi’s trend analysis by timeframe you can easily see when your school is receiving most calls. Are 
you missing important calls between 07:30-09:00 when the school office is closed? Akixi reports will show 
your busy call days and times so that you can adjust staffing levels if required. You can also view a live 
report of missed calls and return those calls accordingly.

https://www.akixi.com/call-management-solutions/
https://www.akixi.com/call-management-solutions/


REPORT EXAMPLES

Missed Calls Report
This real-time report is ideal for 
University Clearing and Admissions. 
Rows highlighted red show the calls 
you’ve missed, so you can see at a 
glance where call-backs are required. 
When you’ve returned the call, or 
when the student calls back and gets 
through to one of your team, the row 
will turn green and eventually drop off 
the report. Maximise your admissions 
and capture that potential revenue!

Wallboard Report
Take advantage of customisable 
real-time wallboards to share 
call statistics quickly and easily. 
Wallboards are a great way to 
monitor your team’s performance 
and motivate team members to 
meet targets and see how they are 
contributing together.

Dashboard Report
Dashboards allow you to combine 
your most prominent reports 
into a single screen, so you get 
a complete overview of all the 
communication happening across 
the business. See how different 
teams are measuring up against 
KPIs and respond quickly to real-
time data.
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WORKING WITH

AKIXI ALLOWS US TO SEE WHAT IS HAPPENING IN OUR BUSINESS. THE IMPACT OF 
USING THE APPLICATION HAS BEEN HIGHLY POSITIVE. AKIXI LETS STAFF MONITOR 
CALL VOLUMES AND FLOW, ALLOWING US TO STAFF ACCORDINGLY AND CATER FOR 
PEAK PERIODS. AND SINCE IT IS A CLOUD-BASED APPLICATION IT IS ALWAYS UP TO 
DATE AND AVAILABLE ANYWHERE WHICH MEANS DISASTER RECOVERY IS BUILT IN.
– IT Team Leader, North Warwickshire and South Leicestershire College

NEXT STEPS
Contact Akixi today to understand how we are enabling the 
education sector to achieve more.

Visit www.akixi.com/book-a-demo to request an online 
demonstration of our reporting and analytics software.

Get in touch:
+44 (0)1293 853060
info@akixi.com
www.akixi.com

Join the conversation:

            

http://www.akixi.com/book-a-demo
mailto:info%40akixi.com?subject=
http://www.akixi.com
https://www.linkedin.com/company/akixi-ltd
https://twitter.com/AkixiLtd
https://www.youtube.com/akixi
https://www.facebook.com/AkixiLimited

