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Akixi 1000 , the Dashboard On Your Business

If you believe that by measuring it, you can manage it, the Akixi 1000 Business Dashboard will help you manage your telephony resources and 
usage, very cost effectively.

Comprehensive reports allow you to scrutinise and analyse your customer & supplier contact and staff historically and in Real Time.
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Historical Call List

“Where can I see details of each call made or received and search for specific calls by criteria?”

This report style generates a historic list of call records for call segments that have already ended. The list may display one or more entries for the same underlying call, for 
each segment of the call that was transferred or diverted between different locations in the telephone system.

The reporting style can be run against any date/time option. However, when the style is run for the "Real-Time" date/time option, newly ending segments of active calls are 
automatically appended to the end of the generated report output as they terminate on the telephone system.
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Unreturned Lost Calls

“How can I recover potential lost revenue and improve service by returning abandoned calls?”

This report style generates a list of external inbound abandoned calls where a valid calling telephone number was received from the network provider by the telephone 
system. Abandoned calls where a subsequent return call to the outside party has been successfully made, or where the external party has then called in again and been 
successfully answered, are removed from the generated list automatically.

The report style is most useful when run for the "Real-Time" date/time option as the abandoned call list is immediately updated, either when a new abandoned call is 
generated on the telephone system, or when a successful return call is made to a previously abandoned caller.

When run for the "Real-Time" duration option, the report style supports row highlighting to depict whether abandoned calls have been returned.
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Extension List

“How can I see who has been making and receiving calls and how efficient they have been?”

This report style shows a list of all internal devices in a table excluding trunk & hunt group devices. Call statistics are displayed against each item.

When run against the "Real-Time" date/time option, this report type also supports dynamic row highlighting based on the corresponding device's call state:
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Trunk Interface List

“How efficiently are our lines being used, are we over or under equipped?”

This report style displays a list of the application's configured trunk device & trunk gateway devices with call statistics shown against each item.

Dynamic row highlighting is supported for real-time variants of the report, based on whether calls originating on the corresponding trunk are currently alerting or answered.
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Calls By Telephone Number

“Show me which numbers call us and we call most frequently?”

This report style displays a list of the outside telephone numbers that external calls have either originated from or been made to. Call statistics are displayed against each item.

Dynamic row highlighting is supported for real-time variants of the report, based on whether calls from/to the corresponding telephone number are currently alerting or 
answered.
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Calls By DDI

“Can we tell how effectively we are handling Direct Dial services and/or advertising campaigns?”

This report style displays a list of the telephone numbers that external callers have dialled in order to actually call devices or groups on the telephone system. Call statistics 
are displayed against each item.

Telephone numbers are only shown for inbound trunk line calls where the network provider provided inbound DDI digit information to the telephone system for the 
corresponding call so that it could be routed accordingly.  Dynamic row highlighting is supported for real-time variants of the report, based on whether DDI calls made via 
the corresponding telephone number are currently alerting or answered.
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Calls By Half Hour Interval

“Show me how busy we are at different times of the day?”

This report style displays a list of ½ hour intervals that exist within the starting & ending duration that the corresponding report is run against. When the report is being run 
across multiple days, only a single ½ hour interval is displayed to represent all calls occurring within that specific interval for any day included within the specified date/time 
range. Call statistics are displayed against each item.
This report style is useful when viewing general call trends over the different times of the day across an entire reporting period.

Dynamic row highlighting is supported for the last rows displayed against real-time variants of the report, based on whether active calls which started in those ½ hour 
intervals are currently alerting or answered.
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Calls By Day/Week

“Can I compare call statistics over different days/weeks in a period?” 

This report style displays a list of weekly intervals that exist within the starting & ending duration that the corresponding report is run against. Call statistics are displayed 
against each item.

The reporting style can be run against any date/time option, although it is generally not particularly useful to run it for the "Real-Time" duration option, as the corresponding 
report will then only show statistics for the current day.

Note that reports run across weekly intervals may take several minutes to complete based upon the amount of call traffic previously generated on the telephone system within 
that period.
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Active Call List

“Can I see general activity occurring now?”

This report style is for use only in conjunction with the "Real-Time" date/time option. The report content generated displays a live list of the active calls on the telephone 
system. The reporting style shows no information when run against any other date/time option.

The report style supports row highlighting to depict the corresponding call's active call status.
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Akixi 2000 , when Superlative Service Delivery is Mission Critical

When your mission relies on the delivery of superb customer service with optimal resource efficiencies.

These Contact Centre tools allow you to manage your staff, campaigns and resources very effectively.

Hunt Group List

“Show me how effectively each hunt group is managing calls?”

This report style displays a list of all hunt group devices in a table with call statistics shown against each item for inbound calls that have specifically been distributed by each 
row's hunt group device. 

When run for the "Real-Time" date/time option, dynamic row highlighting is supported based on whether calls are currently queuing in, being offered by, or answered within 
the corresponding hunt group.
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ACD AGENT List

“Show me how our agents are performing?”

This report style shows a list of all ACD agents with call statistics displayed against each item.

When run against the "Real-Time" date/time option, this report type also supports dynamic row highlighting based on the corresponding agent's ACD state.
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ACD Activity Log

“How can I tell when an agent came on duty or went to lunch?”

This report style generates a historic list of ACD sign-in, sign-out, and other ACD status change instances performed by ACD agents. The reporting style can be run against 
any date/time option. However, when the style is run for the "Real-Time" date/time option, newly performed ACD state changes are automatically appended to the end of the 
generated report output as they occur on the telephone system.

The report list also contains ACD status entries that are automatically created at the beginning of the day, for every agent that remained signed in at the end of the previous 
day. These entries are created so that other reports run on the current day are able to determine when these agents were signed in from and calculate ACD statistics for them 
accordingly.
The starting time of day used is the value set by the administrator user against the partition (tenant) that your particular telephony devices reside within. The default for this 
starting time of day setting is 12:00am, although you can request your administrator changes it to suit your specific working shift time requirements.

END
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