Call management and ACD reporting

Some of the current disadvantages
® New hardware

e Costly software
e |mplementation
- Upgrades

AKIXI - Why is it
.50 good? <

* No software to buy or maintain e Cradle to grave call fracking
* No additional P.C.'s to buy or maintain e Use when you want, even a month at a time
e Minimal connection costs e Works on MAC, PC., Linux and Mobiles
e Minimal technical setup e Always up to date
® \ery quick to set up ® Disaster Recovery built in
* Pay As You Go * Available anywhere & everywhere
* Multi site reporting as standard ® |nternal Calls ! :

Real-Time & Historical Reports e Very ecologically friendly

CLAF\’IT‘J THROUGH

Hosted Call Management & Gontact Centre Reporting Service
Tel: 08432 165401 e Fax: 08432 165402 e email: info@akixi.com e www.akixi.com



